Manchester-Bedford Myoskeletal LLC Policies

Please read the following policies carefully and print, sign, and date where indicated.

Scheduling:

We see patients by appointment only.  Appointments may be requested by individuals or by physician’s office.  At this time, there are two avenues open to making an appointment – by telephone or via our website contact form.  When appointments are scheduled by telephone, confirmation will be given at the time appointment is made.  When requesting an appointment by contact form, a reply email will be sent to the email address given on the form either confirming the appointment or, if the requested date or time is not available, an alternative time(s), date(s) or both will instead be offered.  Confirmation will not be made until patient replies to the alternate time slots.  Once the office receives your choice, an email will be sent confirming your appointment.

Cancellations:

Please arrive at least 10 minutes prior to your scheduled appointment time so that your session will start on time.  All treatment sessions will end on time.  Late arrivals will be charged the full amount for the time allotted for their session regardless of when session actually begins.
If you must cancel or postpone your session, please do so at least 24 hours prior to your scheduled appointment time.  Cancellations within 24 hours of scheduled appointments and No Shows will be charged a $35 fee and must be paid in full prior to scheduling another appointment.
Payment:

At this time, Manchester-Bedford Myoskeletal LLC does not accept or bill insurance.  Some forms of insurance allow patient to pay provider and receive reimbursement if patient turns in required forms and information.  Upon request, we will gladly provide the patient with whatever information your insurance company requires.  However, we provide no guarantee your insurance carrier will reimburse at all.
Patient (or Parent/Guardian if patient is a minor) is responsible for full payment at time of service.  Payment may be made in cash or by credit or debit card.  Personal checks are not accepted.   Any minor presenting a credit or debit card with any other name than their own on it must provide a signed, dated letter from the cardowner specifically naming Manchester-Bedford Myoskeletal LLC as an approved charge and the original letter will remain in patient’s file. 
Child Care:
No child care or child supervision is available in our clinic.  Anyone bringing a child with them must have that child remain in the treatment room with them.

Minors:

If patient is a minor, parent or guardian must remain in the treatment room for the entire initial session.  During follow-up visits, parent or guardian may remain if desired.

Clothing:

Partial or full disrobing may not be required during myoskeletal or remedial treatments.  In some cases, sports top and bottoms or shorts may be appropriate.  Therapist will inform patients prior to their appointment whether to wear or bring appropriate clothing for their session.  When removal of clothing is appropriate for treatment, patients are urged to disrobe to their own comfort level.  Most frictional work is best accomplished on bare skin.  In most treatment cases, lubricant is only rarely used.
Draping:

Whenever a patient is disrobed partially or entirely for their treatment, they will be appropriately draped with table linen.  Only the part of the body being treated will be exposed.  When full pelvic bowl work is undertaken, patients will be advised to wear sports gear or shorts.
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